West Bengal State University
Alumni Feedback Report
2024-25
Rate the following aspects of the West Bengal University in a scale of 5 (worst 1, best 5)

Fee structure
201 responses
150

100 107 (53.2%)

50 57 (28.4%)
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Admission Procedure

201 responses

80
77 (38.3%)

69 (34.3%)
60

40

20 26 (12.9%)

15 (7.5%)

14 (7%)



Faculty

201 responses

150

125 (62.2%)

100

50

38 (18.9%)
7 (3.5%)

17 (8.5%)

14 (7%)

Laboratory and Equipments
201 responses

80
78 (38.8%)

71 (35.3%)
60

40

20 27 (13.4%)

17 (8.5%)



Classrooms

201 responses
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50
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Internet and Wifi

201 responses

60

40

32 (15.9%)
20

20 (10%)

73 (36.3%)

47 (23.4%)
44 (21.9%)

100 (49.8%)

58 (28.9%)




Library

201 responses

150

117 (58.2%)

100

50
44 (21.9%)

7 (3.5%)
13 (6.5%)

Reading materials provided by your teachers
201 responses

150
148 (73.6%)

100

50

34 (16.9%)



Project Guidance
201 responses

150
100
50
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Quality of Support materials
201 responses
150

100

50

14 (7%)

17 (8.5%)

134 (66.7%)

36 (17.9%)

117 (58.2%)

51 (25.4%)



Transperancy of evaluation
201 responses

150

100

50

8 (4%) 8 (4%)

Seminar room

201 responses

150

100

50

7 (3.5%) 4 (2%)

119 (59.2%)

45 (22.4%)

21 (10.4%)

106 (52.7%)

60 (29.9%)

24 (11.9%)




Reading room
201 responses
150

100 107 (53.2%)

50 56 (27.9%)

10 (5%) 9 (4.5%)
19 (9.5%)

Training & Placement opportunities provided to you?
201 responses

80

60 62 (30.8%)

40 43 (21.4%)

38 (18.9%) 39 (19.4%)

20
19 (9.5%)




Career counseling and guidance for higher studies from T&P Cell or the teachers of your

department
201 responses

100

86 (42.8%)

75

50
45 (22.4%)

25 31 (15.4%)

27 (13.4%)
12 (6%)

Food availability in the campus
201 responses

60

55 (27.4%)

53 (26.4%)

47 (23.4%)
40

25 (12.4%)
20 21 (10.4%)




Environment of the campus
201 responses

150

100

50

11 (5.5%)

6 (3%) 5 (2.5%)

Teacher-student relationship
201 responses

150
100

50

10 (5%)

4 (2|%)
0 _
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125 (62.2%)

54 (26.9%)

139 (69.2%)

30 (14.9%)



University administration
201 responses

80

75 (37.3%)

60 66 (32.8%)

40
38 (18.9%)

20

12 (6%) 10(5%)

How do you rate the courses that you have learnt suiting the requirements of the job?
201 responses

100

75

64 (31.8%)
50

25 28 (13.9%)

8 (4%)



How do you rate the learning experience in terms of their relevance to the real life application?
201 responses

100
92 (45.8%)
75

0,
5 59 (29.4%)

25 29 (14.4%)

13 (6.5%)

How do you rate the courses that you have learnt in relation to your current job.
201 responses

100

86 (42.8%)

75

61 (30.3%)
50

25 30 (14.9%)

11 (5.5%)



How do you rate the way your grievances were handled at the Department/University?
201 responses

100

92 (45.8%)

75

62 (30.8%)
50

25

24 (11.9%)

19 (9.5%)

Rate the initiatives taken by the Department / University for organizing seminars to expose you

beyong your syllabus frame
201 responses

150

100 105 (52.2%)

50
49 (24.4%)

30 (14.9%)

How can the teaching and learning process be improved?
Summary

While many students find the current teaching highly effective and professional, feedback
highlights a critical need for structural and pedagogical improvements. The most prominent
demands are appointing permanent faculty—particularly for specialized fields and dissertation
guidance—and increasing funding for lab instruments, chemicals, and classroom microphones.
To enhance learning, respondents advocate for a shift from rote memorization to interactive,
student-centered methods, including field work, practical lab applications, real-world projects,
and flipped classrooms. Additionally, updating the curriculum to focus on concepts, expanding
competitive exam preparation (like CSIR NET/GATE), and fostering a supportive environment
where mistakes are safe will greatly boost student confidence.



Have you ever been appreciated by your teachers or peers while you were a student?
161 responses

©® VYes
® No

Have you made any noteworthy achievement in WBSU or afterwards? Yes* / No
136 responses

@ VYes
® No




