
Biochemistry Student Feedback Form 
Semester I, Session 2024-25,  

West Bengal State University, Department of BIOCHEMISTRY. Please give your feedback on 
the following course 
C1.Biomolecules and Cellular organization (BCHPCOR01T) 
C2.Thermodynamic Principles in Biology and Bioenergetics (BCHPCOR02T) 
C3.Systems Biology (BCHPCOR03T) 
C4.Enzymology (BCHPCOR04T) 
C5.Lab course (BCHPCOR05P) 
C6. AECC (BCHPAEC01M) 
 
 





Do you think that the present content of the courses needs revision/ upgradation? If yes, 
please indicate in brief the tentative changes that you think appropriate. Also state the 
cause of incorporating such changes.  
0 responses 

No responses yet for this question. 

Do you have any  suggestion for improving the course or the teaching methodology?  

1 response 



More modern, advanced & nessessery machines are needed in the lab which are very important . 

Specific laboratory rooms are required under specific individual teachers , need to beutiful 

departmental dress, needs to easy water availability on 6 th floor or in our dept., needs sample 

collection tour(excursion) minimum twice in year( subject and interesting topic wise..) 

 
 
 

Biochemistry Student Feedback Form 
Semester II, Session 2024-25,  

 
West Bengal State University, Department of BIOCHEMISTRY. Please give your feedback on 
the following course 
C1.Metabolism (BCHPCOR06T) 
C2.Bioanalytical Techniques (BCHPCOR07T) 
C3.Molecular Biology (BCHPCOR08T) 
C4.Microbiology (BCHPCOR09T) 
C5.Lab course (BCHPCOR10P) 
C6.SEC :Nutritional Biochemistry (BCHPSEC01M) 
 







Do you think that the present content of the courses needs revision/ upgradation? If yes, 
please indicate in brief the tentative changes that you think appropriate. Also state the 
cause of incorporating such changes.  
No responses yet for this question. 

Do you have any  suggestion for improving the course or the teaching methodology?  

More modern, advanced & nessessery machines are needed in the lab which are very important . 

Specific laboratory rooms are required under specific individual teachers , need to beutiful 

departmental dress, needs to easy water availability on 6 th floor or in our dept., needs sample 

collection tour(excursion) minimum twice in year( subject and interesting topic wise..) 

 
 
 
 
 
 
 
 

Biochemistry Student Feedback Form 
Semester III, Session 2024-25,   



West Bengal State University, Department of BIOCHEMISTRY. Please give your feedback on 
the following course 
C1.Plant Biochemistry (BCHPCOR11T) 
C2.Immunology ( BCHPCOR12T) 
C3.Cell Biology (BCHPCOR13T) 
C4.DSE: Neurobiochemistry/Clinical Biochemistry (BCHPDSE01T) 
C5.Lab course(BCHPCOR14P) 
C6.GEC :Fundamentals of Biochemistry (BCHPGEC01T) 
 

 

 



 

 

 



 

 

Do you think that the present content of the courses needs revision/ upgradation? If 

yes, please indicate in brief the tentative changes that you think appropriate. Also state 

the cause of incorporating such changes.  

No 

Do you have any  suggestion for improving the course or the teaching methodology?  

No 

 



 
 
 
 
 
 
 
 
 
 
 

Biochemistry Student Feedback Form 
Semester IV, Session 2024-25,   

 
West Bengal State University, Department of BIOCHEMISTRY. Please give your feedback on 
the following course 
C1.Methods in Molecular Biology( BCHPCOR15T) 
C2.Biotechnology (BCHPCOR016T) 
C3.Genetics and epigenetics (BCHPCOR17T) 
C4.DSE: Developmental biology/ Ecological principles (BCHPDSE02T) 
C5. Dissertation project submission and project presentation (BCHPCOR18M ) 
 
 

 



 

 

 



 

 

 



Do you think that the present content of the courses needs revision/ upgradation? If 

yes, please indicate in brief the tentative changes that you think appropriate. Also state 

the cause of incorporating such changes.  

2 responses 

No 

We need topics like biophysics and many more. These topics are vital for knowledge gain in present 

day situation when new research methods are continuously included in various fields. 

Do you have any  suggestion for improving the course or the teaching methodology?  

2 responses 

No 

Teaching style should be improved. 

 
 
 
 
 
 
 



M.Sc. Chemistry SEM-1, Session 2024-25 

 





 



M.Sc. Chemistry SEM-3, Session 2024-25 

 



 

 



 



 

M.Sc. Chemistry SEM-4, Session 2024-25 





 



Dept. of Computer Science — Student Feedback — WBSU AQAR 2024–25

West Bengal State University

Barasat, Kolkata – 700126, West Bengal, India

Department of Computer Science
M.Sc. Programme (Postgraduate)

Student Feedback Analysis Report
AQAR Year: 2024–25 — Semesters I – IV

Prepared under NAAC Criterion 1.4.2 — Date of Preparation: May 2026

1. Executive Summary

AQAR 2024–25 — At a Glance

Student feedback was collected across all four semesters of the M.Sc. Computer
Science Programme for AQAR year 2024–25. A total of 34 student responses
were received covering 23 paper-evaluations (6 papers in Semesters I–III; 5 papers
in Semester IV). All responses were collected via department-specific Google Forms
in compliance with the IQAC SOP for NAAC Criterion 1.4.2. The year average
of 3.64/5 places AQAR 2024–25 in the “Good” band. While this represents a
moderation from the AQAR 2023–24 peak of 4.30/5, all four semesters maintained
scores above 3.50/5 and no semester fell into the “Needs Improvement” category.
This reflects a stable programme quality with specific areas identified for focused
action.

Semester N Teaching Explain Q&A Digital Overall Level

Semester I 9 3.63 3.65 3.78 3.59 3.66 Good

Semester II 8 3.48 3.42 3.48 3.64 3.51 Good

Semester III 8 3.56 3.58 3.68 3.58 3.60 Good

Semester IV 9 3.78 3.76 3.80 3.82 3.79 Good

Year Avg. 34 3.61 3.60 3.69 3.66 3.64 Good

All values are mean averages on a 1–5 scale. N=number of student respondents per semester.
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4-Year Trend Note: The year average has moderated from 4.30/5 (AQAR 2023{24)
to 3.64/5 (AQAR 2024{25), a decline of � 0.66 points. The department should monitor
this trajectory and review whether the improvements from the AQAR 2022{23 ATR are
being sustained systematically across new student cohorts.
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Figure 1: Overall student feedback scores by semester, AQAR 2024{25. Semester IV is
the strongest; Semester II is the weakest.

2. Semester I Analysis

Semester I Snapshot

Respondents: 9 Overall Score: 3.66/5

Teaching Quality: 3.63/5 Explain Skill: 3.65/5

Q&A Response: 3.78/5 Digital Support: 3.59/5

Papers Rated: 6 Assessment Level: Good
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2.1. Per-Paper Scores { Semester I
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Per-Paper Teaching Metrics { Semester I

Teaching Quality Explain Skill Q&A Response Digital Support

Figure 2: Teaching metrics per paper, Semester I (N = 9).

Paper Teaching Explain Q&A Digital Avg

P1 3.67 3.78 3.78 3.56 3.70

P2 3.67 3.67 3.89 3.67 3.73

P3 3.56 3.67 3.67 3.44 3.59

P4 3.67 3.78 3.78 3.67 3.73

P5 3.56 3.44 3.67 3.67 3.59

P6 3.67 3.56 3.89 3.56 3.67

Avg 3.63 3.65 3.78 3.59 3.66

Q&A Response (3.78/5) is the strongest dimension in Semester I. Digital Support (3.59/5)
is the weakest. P3 and P5 are the lowest-scoring papers (avg 3.59/5), with P5 recording
the lowest Explain Skill in this semester (3.44/5). Two students independently identi�ed
the SQL content as requiring revision, indicating that the SQL module | most likely in
P3 or P5 | needs curriculum-level updating.

Course Relevance: 7 students (77.8%) rated courses Highly Relevant; 2 (22.2%)
Moderately Relevant.

Key feedback: SQL content in the curriculum needs revision (raised independently by
two respondents). No other suggestions were recorded.
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3. Semester II Analysis

Semester II Snapshot

Respondents: 8 Overall Score: 3.51/5

Teaching Quality: 3.48/5 Explain Skill: 3.42/5

Q&A Response: 3.48/5 Digital Support: 3.64/5

Papers Rated: 6 Assessment Level: Good

3.1. Per-Paper Scores { Semester II
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Figure 3: Teaching metrics per paper, Semester II (N = 8).

Paper Teaching Explain Q&A Digital Avg

P1 3.38 3.50 3.50 3.62 3.50

P2 3.50 3.38 3.50 3.62 3.50

P3 3.50 3.25 3.38 3.62 3.44

P4 3.62 3.50 3.62 3.75 3.62

P5 3.38 3.38 3.38 3.62 3.44

P6 3.50 3.50 3.50 3.62 3.53

Avg 3.48 3.42 3.48 3.64 3.51

Semester II is the lowest-scoring semester of AQAR 2024{25 at 3.51/5. Explain
Skill (3.42/5) is the weakest dimension, with P3 recording the lowest Explain score in
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the semester (3.25/5). Digital Support (3.64/5) is the strongest dimension, but Teaching
Quality and Q&A are closely tied at 3.48/5. P4 is the top paper (3.62/5) while P3 and P5
are the weakest (3.44/5). No suggestions or revision requests were raised.

Course Relevance: 6 students (75.0%) rated courses Highly Relevant; 1 (12.5%)
Moderately Relevant; 1 (12.5%) \Relevant to Some Extent."

4. Semester III Analysis

Semester III Snapshot

Respondents: 8 Overall Score: 3.60/5

Teaching Quality: 3.56/5 Explain Skill: 3.58/5

Q&A Response: 3.68/5 Digital Support: 3.58/5

Papers Rated: 6 Assessment Level: Good

4.1. Per-Paper Scores { Semester III
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Figure 4: Teaching metrics per paper, Semester III (N = 8).
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Paper Teaching Explain Q&A Digital Avg

P1 3.62 3.75 3.75 3.75 3.72

P2 3.50 3.50 3.62 3.50 3.53

P3 3.50 3.50 3.62 3.50 3.53

P4 3.50 3.50 3.62 3.50 3.53

P5 3.50 3.50 3.62 3.50 3.53

P6 3.75 3.75 3.88 3.75 3.78

Avg 3.56 3.58 3.68 3.58 3.60

Semester III shows an interesting bookend pattern: P1 and P6 are the top performers
(3.72 and 3.78/5 respectively), while P2{P5 are uniform at 3.53/5. P6 achieves the highest
Q&A Response in this semester at 3.88/5. Q&A Response (3.68/5) is consistently the
strongest dimension, mirroring the pattern seen in Semesters I and IV. No suggestions or
revision requests were recorded.

Course Relevance: 5 students (62.5%) rated courses Highly Relevant; 2 (25.0%)
\Relevant to Some Extent"; 1 (12.5%) Moderately Relevant. The 25% \Relevant to
Some Extent" response is notably higher than in other semesters and warrants attention
in curriculum communication.

5. Semester IV Analysis

Semester IV Snapshot

Respondents: 9 Overall Score: 3.79/5

Teaching Quality: 3.78/5 Explain Skill: 3.76/5

Q&A Response: 3.80/5 Digital Support: 3.82/5

Papers Rated: 5 Assessment Level: Good (High-
est of Year)

6



Dept. of Computer Science | Student Feedback | WBSU AQAR 2024{25

5.1. Per-Paper Scores { Semester IV
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Figure 5: Teaching metrics per paper, Semester IV (N = 9).

Paper Teaching Explain Q&A Digital Avg

P1 3.78 3.67 3.78 3.89 3.78

P2 3.78 3.78 3.78 3.78 3.78

P3 3.78 3.78 3.78 3.78 3.78

P4 3.78 3.78 3.89 3.89 3.84

P5 3.78 3.78 3.78 3.78 3.78

Avg 3.78 3.76 3.80 3.82 3.79

Semester IV is the best-performing semester of AQAR 2024{25 with an overall of
3.79/5 and the tightest score distribution of the year | all papers range from 3.78 to
3.84/5. P4 is the strongest paper (3.84/5) with the highest Q&A Response and Digital
Support. P1 shows a marginal dip in Explain Skill (3.67 vs 3.78 for other papers). No
suggestions or revision requests were received.

Course Relevance: 6 students (66.7%) rated courses Highly Relevant; 2 (22.2%)
Moderately Relevant; 1 (11.1%) \Relevant to Some Extent."

7



Dept. of Computer Science | Student Feedback | WBSU AQAR 2024{25

6. Cross-Semester and 4-Year Analysis

Sem I Sem II Sem III Sem IV
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Figure 6: All four feedback dimensions by semester, AQAR 2024{25.
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Figure 7: Four-year trend in year-average student feedback score, Department of Computer
Science, WBSU (AQAR 2021{22 to 2024{25).

1. Good-range performance sustained: All four semesters in AQAR 2024{25
remain in the Good band (3.51{3.79/5). No semester fell into Needs Improvement,
contrasting sharply with AQAR 2022{23 where two semesters recorded below
3.00/5.

2. Moderation from 2023{24 peak: The year average has declined from 4.30
(2023{24) to 3.64 (2024{25), a di�erence of� 0.66 points. This suggests the
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improvements implemented in AQAR 2023{24 are partially sustaining but may
require reinforcement, particularly for �rst-year students (Semesters I{II).

3. Q&A Response is the consistently strongest dimension: Across all four
semesters and across the 4-year period, Q&A Response scores are the highest
among the four dimensions. Faculty-student interaction in class appears to be the
strongest aspect of teaching delivery.

4. Digital Support dip: Digital Support (3.59/5 in Sem I, 3.58/5 in Sem III) is
now the weakest dimension in several semesters. Coupled with near-zero Google
Classroom adoption, this points to a structural gap in digital infrastructure
engagement.

5. Google Classroom adoption has collapsed: In AQAR 2021{22, Google
Classroom was used by 67{100% of respondents per semester. In AQAR 2024{
25, usage has dropped to 0{22% (0{2 of 8{9 respondents), replaced entirely by
WhatsApp/email as the primary outreach channel.

6. Semester IV consistently outperforms Semesters I{II: Across all AQAR
years, Semester IV tends to score higher than the �rst-year semesters. This may
re
ect greater content satisfaction among senior students, or accumulated rapport
with faculty.

7. Teaching Initiatives Beyond Class Hours

Initiative Sem I Sem II Sem III Sem IV Remarks

WhatsApp / email 8 7 6 8 Primary channel all year

Reading material links 5 4 4 5 Consistently second

Audio/video lectures 2 3 3 3 Moderate use

Google Classroom 1 0 1 2 Near-zero adoption

Online quiz 0 0 0 0 Not used this year

Others 2 2 2 2 Informal channels

Digital Infrastructure Alert: Online quizzes were completely absent in AQAR 2024{25
(zero across all four semesters). Google Classroom was used by only 4 students across the
entire year (out of 34 respondents). This represents a near-complete shift from structured
digital teaching to informal WhatsApp-based communication, which is inconsistent with
NAAC best practices for technology-enabled learning under Criterion 3.3.
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8. Action Taken Report (ATR)

Action Taken Based on Student Feedback { AQAR 2024{25

(1) SQL curriculum revision (Semester I): Two independent student re-
sponses identi�ed the SQL content as requiring revision. The paper-in-charge
of the relevant Semester I paper(s) is directed to review the SQL module
content, update it to current SQL standards, and align practical exercises
with industry-relevant database use cases.

(2) Explain Skill improvement in Semester II: Semester II recorded the
lowest Explain Skill average (3.42/5), with P3 at 3.25/5. Faculty are en-
couraged to adopt structured explanation strategies | concept mapping,
worked examples, and regular comprehension checks | to improve perceived
explanation clarity.

(3) Mandatory Google Classroom reinstatement: The IQAC will formally
direct all paper-in-charges to maintain active Google Classroom pages as the
primary LMS for each semester. Online quiz functionality (via Google Forms
or Classroom) should be reintroduced as a standard formative assessment
tool, consistent with the NAAC-aligned digital teaching practices established
in AQAR 2021{22.

(4) Semester III relevance communication: The 25% \Relevant to Some
Extent" response rate in Semester III is the highest non-Highly Relevant
proportion in the year. Faculty conducting Semester III papers will be asked
to introduce sessions contextualising the theoretical content of each paper
within real-world CS applications and industry relevance.

(5) Sustaining Very Good performance from 2023{24: The year-on-year
decline (� 0.66 points) from AQAR 2023{24 requires the department to
formalise and institutionalise the best practices that drove the recovery |
structured pedagogic methods, regular student feedback mid-semester, and
faculty development through workshops and peer review.

(6) First-year student experience focus: Semesters I and II consistently score
lower than Semesters III and IV across all four AQAR years. A structured
induction programme and dedicated mentoring for �rst-year M.Sc. students
is recommended to bridge the �rst-year/second-year perception gap.
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WEST BENGAL STATE UNIVERSITY  
DEPARTMENT OF EDUCATION  

2024-25 
SEM-1 

 
1. How do you rate the relevance of the course in regards of your overall learning of the subject? 

 

 

2. How do you rate the present content of the course in regards of relevance to your 
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3. How do you rate the overall teaching of the course? 

 

 

4. How was the teacher’s skill to explain the subject clearly? 
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2024-25 
SEM-2 

DEPARTMENT OF EDUCATION 
 

1. How do you rate the relevance of the course in regards of your overall learning of the subject? 

 

 

2. How do you rate the present content of the course in regards of relevance to your 

 

 

 

 

 

61%

0%

37%

2%

0%

1

Highly relevant

Excellent

Relevant

Relevant to so me 
extent

Of little relevance

55%

0%

39%

5% 1%

2

Highly relevant

Excellent

Relevant

Relevant to so me 
extent

Of little relevance










