
Campus Recruitment at Amazon for WBSU students 
 

Hello, 
 
Greetings from Amazon..!! 
 
Thanks for you continuous support. Kindly help in cascading the below registration link to 
the students. Its live now and the deadline to complete the registrations is 17th November. 
 
Please Click Here to Register 
 
Direct link for registration: 
 
https://amazon1.qualtrics.com/jfe/form/SV_cLMSYVSah6K8VG 
 

• In the online application form, 

(a) Under “Full College Name”, put “West Bengal State University”. 

(b) Under “Course Name”, click at “Other” and put “M.A. (English) or 

M.Sc. (Physics) or similar, appliable to the candidate in text box provided 

under “Other”.  

 
Please note: Kindly request the candidates to write the full name of the colleges inside for a 
proper tracking, post getting the registration list we will conduct the 1st online entrance test 
round virtually. All selected candidates would be invited for the campus drive. We will come 
back with the plan post the results. 
 
Feel free to call/email me for any clarification you may require. 
 
Job Profile:- 
Work From Home:-Virtual Customer Service Associate (VCS). 
 
Virtual Customer Service (VCS) - It is a ‘Work from Home’ model for India CS. VCS associates are expected to 
work from a home location approved by Amazon for all scheduled hours. It is the responsibility of the associates 
to ensure uninterrupted internet connectivity and ‘work-like’ environment at home location so that associates 
can deliver their best in terms of productivity and quality.   

Eligibility Criteria: 

Minimum qualification 10+2+Any Graduate. 

Excellent English communication skills (written and verbal), 

Excellent composition skills - ability to compose grammatically correct, concise, and accurate written 
responses. 

https://amazon1.qualtrics.com/jfe/form/SV_cLMSYVSah6K8VG6


Ability to use a desktop/Laptop computer system, Familiarity with Windows 7, Microsoft Outlook, and Internet 
Explorer. 

Candidate should be flexible with 24/7 shift along rotational week offs. 

Interview Process:-  
 ·       Personal Introduction Round / English Test (Entrance test) 
 ·       Online Assessment-(Overall 3 Assessment Sections) & HR Round. 
  
Note: All rounds are elimination rounds 
  
Compensation:-  

Salary Range 

Min Max 

202000 310000 

 
Please note: Above compensation role range depends on various multiple skill set hiring we do from 
domestic to international requirements (non-tech). The compensation ranges also depends from fresher to 
experienced candidates basis the relevant experience documents availability. 

Additional Benefits 

·      Sodexo Meal Card INR 1100 Per month i.e. 13,200/- PA. 

·       Night Shift Allowance INR 150/Night. 

·       Overtime Allowance as per company policy. 

·       Internet Reimbursement/Work from Home allowance INR 1,250 Per month i.e. 15000/- PA. 

·       Desktop will be provided along with UPS) for Amazon for Work. 

·       Five days working. 

·       Rotational  Shifts. 

·       Each employee and their dependents (Spouse and 2 Children) are covered up to Rs.5,00,000 Health 
Insurance under the floater benefit scheme. 

 Note: All benefits, allowances and overtime are paid over and above the base salary ranges mentioned 
above. 

 

From  
Training and Placement Cell, 

West Bengal State University. 


