Campus Recruitment for WBSU Student
Company: Amazon

Eligibility: Master Degree (2022 Pass-out, 2021 Pass-out) in any discipline.
Last Date: 07/12/2022.

Application Process:
A. If you already applied in response to earlier notification for Amazon campus recruitment
at WBSU, kindly apply again.

B. Send the following information to placement.wbsu@gmail.com with Subject:
Amazon@WBSU

Full Name:

Email ID:

Phone No.:

Date of Birth (dd/mm/yyyy):

Gender:

College/University: West Bengal State University
Course Name: M.A. (English) (Example)
Year of Study:
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Year of Completion:

C. Job Description

Job Profile:-
Work From Home:-Virtual Customer Service Associate (VCS).

Virtual Customer Service (VCS) — It is a ‘Work from Home’ model for India CS. VCS associates are expected to
work from a home location approved by Amazon for all scheduled hours. It is the responsibility of the associates

to ensure uninterrupted internet connectivity and ‘work-like’ environment at home location so that associates
can deliver their best in terms of productivity and quality.

Candidate should be flexible with 24/7 shift along rotational week offs.

Interview Process:-
Personal Introduction Round / English Test (Entrance test)
Online Assessment-(Overall 3 Assessment Sections) & HR Round.

Note: All rounds are elimination rounds

Compensation:-

Salary Range
Min Max
202000 310000



mailto:placement.wbsu@gmail.com

Additional Benefits
Sodexo Meal Card INR 1100 Per month i.e. 13,200/- PA.
Night Shift Allowance INR 150/Night.
Overtime Allowance as per company policy.
Internet Reimbursement/Work from Home allowance INR 1,250 Per month i.e. 15000/- PA.
Desktop will be provided along with UPS) for Amazon for Work.
Five days working.
Rotational Shifts.

Each employee and their dependents (Spouse and 2 Children) are covered up to Rs.5,00,000 Health
Insurance under the floater benefit scheme.

Note: All benefits, allowances and overtime are paid over and above the base salary ranges mentioned
above.

From
Training and Placement Cell
West Bengal State University



